
1122 Lady Street, Suite 1050
Columbia, SC 29201

Tel: 803.252.4505

CenturyLink TM
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Pubtic Service Commission of SC

Docketin8 Department
Post Office Drawer 11649

Columbia, South Carotina 29211

Dear Sir or Madam:

Attached is a copy of the Authorized

Communications Company, LLC d/b/a
contact information.

Utitity Representative Form

CenturyLink which inctudes

If you have any questions, ptease contact me at 803-252-4505.

Sincerety,

M_. Z: Gi_tber_

State Resutatory and Lesistative Affairs

for Qwest

updated

Attachment

Cc: Office of Regutatory Staff



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [X] CLEC [ ]ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

QwestCommunicationsCompany,LLC

CompanyName

CenturyLink
Dba/fka

1801 California Street, 10thFloor

MailingAddress

Denver, CO 80202

303-383-6680

Telephone #

City, State, Zip Code

Same as Above

Same

Business Location

City, State, Zip Code County

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTEREDAGENT INFORMATION

CT Corporation System

75 Beattie Place, Two Insignia Financial Plaza

Greenville SC 29601

Pursuant to the Commission's rules and re.qulations,print or type company contact for the fo owin.qareas:

A. Zel Gilbert

B,

C1.

C2.

General Manager (Include address if different than above.)

803-252-4505 / 803-252-6751 / zel.,qilbert@centurylink.com

Telephone Number Facsimile Number E-mail Address

Roberto Domin.quez 930 15• St., 11• FI. Denver CO 80202
Customer Relations/Complaints Representative (Include address ifdifferentthan above.)

877-440-8959 / 800-939-0599 / roberto.dominquez@centuryliink.com

Telephone Number Facsimile Number E-mail Address

Roberto Domin.quez 930 15_ St., 11• FI. Denver CO 80202
Customer Relations/Complaints Representative for Escalated Complaints (Include address if different than above.)

877-440-8959 / 800-939-0599 / roberto.domin.quez@centurylink.com

Telephone Number Facsimile Number E-mail Address

888-524-0011 Customer Service
Customer Contact (Toll Free Number)

Jack Shives 700 W. Mineral Ave. LittletonCO 80120

Engineering Operations (Include address if differentthan above.)

303-707-7472 / 303-707-9585 / iack.shives @centurylink.com

Telephone Number Facsimile Number E-mail Address

Jack Shives 700 W. Mineral Ave. Littleton CO 80120

D,

E,

Test and Repair (Include address if different than above.)

303--707-7472 / 303-707-9585

Telephone Number Facsimile Number

jack.shives @centurylink.com
E-mail Address
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Fo UNICALLCenter
Emergencies(Duringnon-officehours)

866-864-2255 / /
TelephoneNumber FacsimileNumber E-mailAddress

Inaddition,pleaseprovidethe followinqcompanycontactinformationto assist inproperroutingof correspondenceandinvoices:

G. ZelGilbert 1122LadySt. Suite1050 ColumbiaSC 29201

N°

RegulatoryOfficer (Includeaddressif differentthan above.)

803-252-4505 / 803-252-6751 / zel.qilbert@centurylink.com
TelephoneNumber

Zel Gilbert

FacsimileNumber E-mailAddress

DualPartyMailings (Name)

MailingAddress
/ /

TelephoneNumber

DeborahHayek

FacsimileNumber E-mailAddress

InterimLECFundMailings (Name)

1801CaliforniaSt. Suite650 DenverCO 80202

J°

MailingAddress
402-422-5198 / 303-965-8022 /
TelephoneNumber

DeborahHayek

FacsimileNumber
deborah.hayek@centurylink.com

E-mailAddress

UniversalServiceFundMailings (Name)

1801CaliforniaSt.Suite 650 DenverCO 80202

K,

MailingAddress
402-422-5198 / 303-965-8022 /
TelephoneNumber

DeborahHayek

FacsimileNumber
deborah.hayek@centurylink.com

E-mailAddress

GrossReceiptsMailings (Name)

1801CaliforniaSt.Suite650 DenverCO 80202
MailingAddress
402-422-5198 / 303-965-8022 / deborah.hayek@centurylink.com
TelephoneNumber FacsimileNumber E-mailAddress

ZelGilbert
Lifeline Mailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

Signature

3/29/12

L°

Zel Gilbert
This formwascompletedby (printname)

StateRequlatoryandLegislativeAffairsDirector
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC01/2010)
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